
2004 NDLA Conference 
Making a Case for Libraries 
September 22-24 – International Inn – Minot 
 
Preliminary Conference Schedule 
 
Wednesday, September 22, 2004 
 
9:30-
12:30 

NDLA Executive Board Meeting 

12:30-
8:00 

Conference Registration Desk & Hospitality Table Open 

1:00-
5:00 

Pre-Conference: Delivering Excellent Customer Service to Library Users / Dr. Mary 
Bushing  

2:00-
4:00 

Pre-Conference: North Dakota Legislative Panel Discussion / Librarians and Minot 
area legislators discuss the legislative process; Marilyn Johnson, Legislative Council 
Librarian, Facilitator (no charge for this event) 

5:30-
6:30 

NMRT Social and Exhibits Open (Conference Registrants Only) 
North Dakota Authors Reception (Conference Registrants Only) 

6:30-
7:30 

Exhibits Open to General Public & Conference Registrants 
North Dakota Authors Reception Open to General Public & Conference Registrants 

8:00-
8:20 

Meet in lobby for carpooling to Minot Public Library; last vehicle leaves at 8:20 

8:30-
10:00 

Talent Show Social at Minot Public Library 

 
Thursday, September 23, 2004 
 
7:00-
5:00 

Registration Desk & Hospitality Table Open 

7:00 Go at Your Own Pace Fitness Walk – Interested? Meet in lobby at 7a.m. 
7:30-
9:00 

Breakfast Buffet 

8:30-
9:00 

First General Session 

9:00-
5:00 

Exhibits Open 

9:00-
10:15 

Business Meetings  
HSIS, TECHSERT, GODORT, Public Library Section, NMRT 

10:15-
10:30 

Break & Poster Sessions I – Exhibit Hall 

10:30-
12:00 

Concurrent Sessions 

 More Migrations?!? / MINITEX 
 From the Ground Up / Charles Pace 
 Statewide Biomedical Information Resources / Judy Rieke 
 Librarian/Trustee Relationships / Jim Connor 
 Customer Service & Team Building / Dr. Mary Bushing 
12:00-
1:30 

Box Lunch (Exhibit Hall) 

12:30-
1:30 

ODIN Advisory Council Meeting 

1:30-
3:00 

Concurrent Sessions 

 netLibrary eBooks / Beth Staats, MINITEX 



 Bioterrorism and Environmental Health: What Should We Know?  
Part I - Prescription for Success: Consumer Health Information on the Internet / Kara 
Thompson 
Part II - Panel Discussion about Bioterrorism and Environmental Health In North 
Dakota / Representatives of the National Network of Libraries of Medicine, ND Public 
Health Association, First District Health Unit (based in Minot), and the  Borders Alert 
and Ready Bioterrorism Preparedness Project at UND 

 Digital Library Collections / Virginia Bjorness, Mary Hegle Drewes, Kathryn Thomas 
 Media Literacy / Dr. Clarence Bina and Donna V. James 
 Ghost Ranch Leadership Institute / Al Peterson & Jeanne Narum 
3:00-
3:30 

Break & Poster Sessions II – Exhibit Hall 

3:00-
5:00 

Pointe of View Winery Tour (limited to 30; meet in Lobby at 3:00); sign up for the tour 
when you arrive at Conference to register 

3:30-
5:00 

Concurrent Sessions 

 A Living History with Lewis & Clark / Diane Briggs 
 Journey to Publication / Roxanne Henke 
 ODIN Database User Group Meeting / Shelby Harken, Chair 
 Library Coordinating Council Meeting 
 Library Exchange (PR Swap Fair) 
5:00 Exhibits Close; Conference Registration Desk & Hospitality Table Close 
6:00-
6:30 

Banquet Social & Cash Bar 

6:30-
8:30 

Awards Banquet & Keynote Speaker Michael Angelo Caruso 

9:00-
??? 

Auction & Cash Bar 

 
Friday, September 24, 2004 
 
7:30-12:00 Registration Desk & Hospitality Table Open 
7:00 Go at Your Own Pace Fitness Walk - Interested? Meet in lobby at 7a.m. 
7:30-9:00 Breakfast Buffet 
7:45-9:00 SLAYS Business/Breakfast Meeting 
8:00-9:00 A&SL Business Meeting 
8:30-1:00 Exhibits Open 
9:00-10:30 Concurrent Sessions 
 Prop Shop II: Based on Books / Gail Benton & Trisha Waichulaitis 
 Becoming Genre Fluent / Diana Tixier Herald 
 Back to the Future? / Joanne Proctor 
 Secrets of Pro-Active Communication / Michael Angelo Caruso 
 Manage Digital Collections with CONTENT/dm / Suzanne Butte, OCLC 
10:30 Resolutions Due 
10:30-
10:45 

Break & Poster Sessions III – Exhibit Hall 

10:45-
12:15 

Concurrent Sessions 

 Author & Illustrator: Mary Jane and Herm Auch 
 Developing Leadership Skills through Team Building / Jeanne Narum 
 ND & National Agriculture Information Projects / Kathie Richardson 
 Building a Public Library / Jim Chattin 
 On the Trail with Books / Jerry Kaup 
12:15 Registration Desk Closes; Hospitality Table Remains Open 



12:15-1:30 Lunch 
1:00-1:30 Second General Session (reading of resolutions) and MPLA President Carol 

Hammond 
1:00 Exhibits Close 
1:30-3:00 Concurrent Sessions 
 Where the Fun Is Free / Pam Strait, Erin Smith, and Jim Ferragut 
 How to Deal with Difficult People and Challenging Situations / Michael Angelo 

Caruso 
 Latest and Greatest Books for Teens / Diana Tixier Herald 
 Spectrum Tips & Tricks / Wendy Denton 
 Advocacy: Care and Feeding of Public Officials / Jim Connor 
3:00 Hospitality Table Closes 
3:00-4:00 Third General Session (refreshments!) and Voting on Resolutions 
4:00-5:00 Post-conference Executive Board meeting (outgoing and incoming members) 
 
 
 


